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Strengthen IPR to Stand With Main Street

Before Inter Partes Review (IPR), many businesses were forced to settle abusive patent lawsuits just to avoid the burdensome
cost of litigation. Thanks to the IPR program, businesses could have the PTO assess whether that patent should have been
granted. This process is not a threat to valid patents: only about 0.2 percent of active patents are reviewed. But IPR knocks out
those invalid patents that otherwise would be erroneously allowed to target even more American businesses. And while Main
Street businesses do not typically initiate an IPR themselves, they often benefit from IPRs initiated by their suppliers and service
providers challenging patents that could — and often are — asserted directly against Main Street businesses. Thus, the review
process benefits all businesses by addressing invalid patents so that they can no longer be used to threaten operating compa-
nies and take resources away from their work.

How IPR Benefits Main Street

Inter Partes Review Knocks Out Gift Card
Patent: Electronic gift cards are a popular
convenience, but grocery stores, retailers and
coffee shops all faced patent lawsuits for using
them. When USPTO expert judges were asked to
take another look at the patent, they found that it
shouldn’t have ever been issued.

Inter Partes Review Protects Family-owned
Printing Businesses: Family-owned businesses
in 23 states were sued by a non-practicing entity
for using technology to print over a network.
Fortunately, when asked by printer companies to
take a second look, expert judges at USPTO
determined the patent shouldn't have been issued,
saving the businesses from burdensome litigation.

Inter Partes Review Protects Thousands from
Abuse: Thousands of businesses were threatened
by an NPE and told to pay $1000 for using a
function that was built into scanners they'd already
purchased. The scanner manufacturers challenged
the patent at the USPTO and it was invalidated.
Stand With Main Street.

Inter Partes Review Protects Retail Sites:
Popular retailers and pharmacies were targeted by
a non-practicing entity for using a web design
template. Thanks to a request from a web services
provider, the expert judges at USPTO overturned
the patent using IPR, protecting customers' access
to the helpful sites.

Inter Partes Review Delivers Across Indus-
tries: From a craft brewery to a news outlet,
businesses across multiple industries were
targeted for creating web content. Fortunately,
USPTO was asked to review the patent and it was
found to be invalid.

Inter Partes Review Protects Email Outreach
Programs: Many businesses use email marketing
to engage directly with their customers. When a
patent troll went after the use of this common
technology, the USPTO was asked to review the
patent-and found that it was invalid.

Inter Partes Review Helps Businesses Run
Smoothly: Software that helps manage work
assignments is critical to businesses of all sizes.
When several were threatened with a lawsuit for
using this common technology, USPTO was asked
to review the patent in question and invalidated it,
ensuring these companies could continue
meeting their goals.

Inter Partes Review Protects Realtors and
Homebuyers: Real estate companies use tools to
help buyers make informed decisions. These tools
were threatened when an NPE tried using a bad
patent to sue Texas realtors. Fortunately, the
patent was challenged through IPR and
overturned.

Inter Partes Review Safeguards Businesses’
Customer Service: From airlines to auto
manufacturers, businesses in many major sectors
were sued by a non-practicing entity for using
common call center technology. Asked by the
software providers, expert judges at USPTO took
another look at the patent and saved these
companies from burdensome litigation.




